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fewer maintenance truck rolls, more accurate billing, and less  
redundant or manual work. 

 

than ever before.     

with truck rolls. In many cases, we won’t need to roll a truck to diagnose 
a problem with a streetlight,” said Eric Barger, principal project manager 

 

 

BOB BORZILLO, President of Sustainable Urban Strategies

 

programs, including Exelon, Dominion Energy, the City of  
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President and CEO at TerraGo Technologies. “Some customers have 

“But when we did some preliminary audits and surveys using the mobile 

that for more than half of our streetlights, some data was missing or 
inaccurate. This was shocking to me.”

O N E
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Most of these omissions and inaccuracies were fairly minor, such 

coordinates. Or, we might send the crew out with the wrong 
parts. These problems can be hard to track down without 
accurate asset data." 
 
ERIC BARGER, 

 

process manually, and the inevitable lag would cost them money,” 
said Borzillo.

everything installed on a streetlight pole. “If a streetlight gets 
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meter readings and failure reports about the problem. Combined  

“If a streetlight goes out, is it a problem with the bulb? With the  
sensor? With the power supply? When the personnel who are heading 

 

and light servicing crews. Previously, their standard procedure for 

discern whether the problem is related to power supply — and in those 
cases, a cable crew will be dispatched.

sure which component failed, they might just go ahead and replace 
all components: the bulb, luminaire, controller, sensor, etc. But if the 

T W O

Saves Time and Money
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be integrated across the CMS, GIS, CRM, asset management and 
billing systems, to inform intelligent algorithms that dynamically 

while also ensuring that the correct set of skills, tools and parts are 
present on every truck roll.

duplicate reports and consolidate them into a single work order. 

T H R E E

Reduce Truck Rolls
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DAVID REYES, 

“We also help the City of Chicago group work orders and assign the 
right crews based on the underlying outage data,” said Borzillo. “If 

Once a crew arrives in the vicinity of a broken light, they can also 

sure they’re working on the correct light. “If they don’t have precise 

might not be sure which light is out — which means they might reassign 

if they can use a mobile app to tell the system to turn on all nearby 
lights, they can instantly spot which light has the problem.”

inform equipment maintenance and upgrade plans. Rather than replace 
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receive a stack of paperwork orders at the beginning of each workday. 
They handwrite short notes on these pages at each job site, and then 

an app while they’re on site. Also, the system can prompt them at each 

new mindset. Explaining how working together to correct data makes 

new habit.   

“When you can tell your crews, ‘Hey, look how rare it is now that  
 

BOB BORZILLO, President of Sustainable Urban Strategies

F O U R

More Data, Less Paperwork
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outages. Previously, system operators had to rely mainly on calls from 

anyone calls it in,” said Borzillo. “When high-quality, reliable 

a single light might not immediately indicate an actual outage. However, 

maintenance crew. 

F I V E

More 
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Streetlight Data to Work

 
 

 

 
business unit with its own resources,” said Barger, who holds  

 
 

 
 

Basil emphasized that the person who stewards a smart  

is deployed, the lights work smarter. With streetlight 
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TerraGo is the industry’s only software platform dedicated specifically to 
meet the unique challenges of smart streetlight deployment and operations. 
With over 10 million streetlights under management today, TerraGo delivers 
out-of-the-box features designed, tested and operationally-proven for smart 
streetlight projects. Utilized by 9 of the 10 largest US utilities, including Exelon 
and Dominion Energy, as well as leading cities, like Chicago and London, 
TerraGo is relied upon every day to extend the benefits of the smart lighting 
network to field operations, accelerating energy savings, reducing operations 
and maintenance expenses and improving customer service. Networked controls 
make your lights work smarter. TerraGo makes you people work smarter. TerraGo
was chosen for a World Smart City Award for its next-generation streetlight
operations and maintenance software deployed in the City of Chicago.

LEARN MOREwww.terragotech.com/solutions-outdoor-lighting-operations/



an ROI rich tool kit: Deep industry expertise, first-party audience 
studioID is Industry Dive’s global content studio o�ering brands

insights, an editorial approach to brand storytelling, and targeted 
distribution capabilities. Our trusted in-house content marketers 
help brands power insights-fueled content programs that nurture 
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